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Message from Pamela Cartwright, CEO
In order to promote a healthy environment and protect the
health of both visitors and staff, LBHS will become a smoke free
campus effective June 1, 2022. According to the World Health
Organization, tobacco smoke contains more than 7000
chemicals, of which at least 250 are known to be harmful. At
least 69 causes cancer. Tobacco smoking causes serious diseases
such as cardiovascular and respiratory diseases, cancer in many
locations, osteoporosis, infertility, etc. Even if you don’t smoke
yourself, exposure to second-hand smoke can lead to death and
illness.There is no safe level of exposure to second-hand tobacco smoke. We can
all contribute to a smoke-free environment by not smoking on the LBHS campus.
Your support in this regard would help LBHS maintain a healthy environment for
everyone and allow individuals to enjoy a cleaner and healthier atmosphere,
making for a more positive visit.

Quality & BHCC Services and LOS

LOS- length of stay
BHCC -Behavioral Health Crisis Center (includes Crisis Stabilization Unit, Temporary
Observation Unit and Crisis Service Center)
Crisis Stabilization Unit (CSU) at the LBHS is a 24-bed residential alternative to or
diversion from inpatient hospitalization, offering psychiatric stabilization and
withdrawal management services. The program provides medically monitored
residential services for the purpose of providing psychiatric stabilization and
substance withdrawal management services on a short-term basis (Adult CSU average
LOS in the crisis beds does not exceed seven (7) calendar days).
***LBHS CSU FY22 monthly average LOS range is 5.43-6.06 Days***

Temporary Observation Services at the LBHS is a 6 bed facility-based program that
provides a physically secure and medically safe environment during which an
individual in crisis is further assessed, stabilized and referred to the next appropriate
level of care (Less than 24-hour observation services).
***LBHS Temporary Observation Unit FY22 monthly average LOS range is 0.87-1.1 Days***

Crisis Service Center provides short-term, 24/7, facility-based, walk-in
psychiatric/substance related crisis evaluation and brief intervention services to
support an individual who is experiencing an abrupt and substantial change in
behavior noted by severe impairment of functioning typically associated with a
precipitating situation or a marked increase in personal distress. These services also
include screening and referral for appropriate outpatient services and community
resources for those who are not in crisis but who are seeking access to behavioral
health care.

Person-Centered Approach

As part of our ongoing efforts to be culturally competent, client-centered, and traumainformed, we have developed a person-centered philosophy that applies throughout our
programs and organization.
This philosophy supports our mission and helps inform our persons served of the kind of
service that they can expect when they visit any of our locations.
Our Person-Centered Philosophy
means at Legacy, all individuals can say:
• I am treated with kindness and respect.
• I am valued as an individual.
• I have options and choices in my treatment.
• My goals are acknowledged and supported.
• My strengths are important to my treatment.
• I am surrounded by people who believe in me.

May is National Mental Health Awareness Month

The theme this year is
Back to the Basics
Mental health is an incredibly important part of overall health, just
as important as physical health. Mental Health deserves attention
and care.
Everyone faces challenges in life that can impact their mental
health. But mental health conditions, resources, and conversations
can still feel complicated and out of reach.
What are the common warning signs for mental health conditions or
crises?
What specific factors can lead to mental health conditions or crises
and what resources are there to help?
1 in 5 people experience a mental health condition
1 in 25 Americans live with a serious mental illness
2.4 million live with Schizophrenia
6.1 million live with bipolar disorder, 16 million live with major
depression and 42 million live with anxiety disorders
Mental Health America has screening tests available on-line to help
you identify if you might need to seek help and will provide you
with resources once you complete the screening. The website is
mhascreening.org. With mental health entering more and more of
our daily conversations, it’s critical that everyone has a solid
foundation of knowledge about mental health. Legacy Behavioral
Health Services provides walk in screening, evaluation and
assessment Monday through Friday in our outpatient clinics and
24/7 at our Behavioral Health Crisis Center if you think you are in a
crisis situation.
Legacy Behavioral Health Services has been providing workshops
that will help increase the knowledge of the basics for our
communities. We have collaborated with Jennifer Dunn, Region 4
Administrator, DBHDD to present Mental Health First Aide classes
which teach the basics about diagnoses, how to recognize when
someone needs help and how to support or help them.
Question, Persuade, Refer (QPR) is another class we have been
offering to our communities. QPR is a gate keeper training for the
public on suicide prevention. Both classes are free of charge to our
community partners.
During 2020, statistics show that suicide death rates were the
highest among people ages 18-24 years old, males accounted for
84% of deaths while females accounted for 16%, were most
common among white people followed by Black or African
American people. Mental Health First Aide and QPR are both
classes that bring us the basics, are for the public and help us to
know how to provide support. If you are interested in having these
classes taught to your group or organization, please let us know.

CELEBRATE!

Legacy Behavioral Health values its employees and the work they do each day to
carry out our mission. March was full of celebrations for these special employees.
THE TIME IS RIGHT
FOR SOCIAL WORK!

Social Work
Month

Our Mission:
To provide the highest quality behavioral
health and developmental disabilities services
to individuals, their families, and the
community through prevention, intervention,
treatment and education.

Our Vision:

All people are accorded respect, dignity and
the opportunity to achieve their full potential
free from stigma and prejudice.

Our Values:

Collaboration * Inclusiveness * Excellence *
Integrity * Respect

One person can make a difference,
and everyone should try.
J.F. Kennedy

MARCH 30TH

Doctor's Day!

WORLDS IMAGINED

IDD Awareness
Month

